
[skills]
Computer - Proficient and Constant Use 
Adobe InDesign CC          

Adobe Illustrator CC          

 Adobe Photoshop CC          

Adobe Acrobat Pro CC           

Adobe Dreamweaver CC          

Adobe Bridge CC          

Adobe After Effects CC          

Computer - Intermittent Use 
Microsoft PowerPoint          

Microsoft Excel          

Microsoft Word          

Project Management Web-based Software - Constant Use 
Wrike           

Trello           

Knowledge of Document Accessibility
Perform accessibility solutions on:

•  PDF and Adobe InDesign documents
by using:

•  automated tools to identify issues and then fix them
•  correct tagging
•  reading order
•  document properties and bookmarks
•  heading structure
•  text alternatives for images
•  table structure
•  appropriate link text
•  form accessibility
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[personal data]
Name: Claudia Iacovella
Mobile: +61 417 073 383
Email: claudesign13@gmail.com
Address: 72 Bedford Road, Woodford NSW 2778
DOB: 13 November 1976
ABN: 27 902 944 142
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[competencies]
My design experience covers more than 20 years working 
across a wide range of creative environments including 
advertising, corporate, government and tertiary education.

I have extensive experience as a freelance designer 
giving me the ability to build strong relationships with 
clients, focus on client expectations and deliver creative 
and conceptual graphic design. My work has included 
design for both print and digital spaces with a sound 
knowledge of HTML. I have produced a wide variety 
of collateral including corporate identities and logos, 
brochures, publications, posters, large format design and 
exhibition design, with an experienced understanding of 
brand guidelines.

My strong work ethic and reliability has enabled me to 
take on studio management and project management 
roles with creativity and innovation, scoping deliverables 
and managing client milestones.

My experience liaising and working with external suppliers 
covers a wide variety of collateral. Among my key 
strengths are my excellent organisational skills and the 
ability to deliver each project from initial concept 
to completion.

mailto:claudesign13@gmail.com
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[employment history]
claudesign freelance graphic design 
claudesign.com.au
 August 2017 - present
 Graphic designer and owner-operator (Full-time)
 January 2005 - July 2017  
 Graphic designer and owner-operator (Part-time)

Current client list:
• Anglicare NSW
• Association of Massage Therapists (AMT)
• bd infrastructure
• Blackheath Chamber Music Festival
• Blue Mountains Grammar School
• Department of Communities and Justice

• Fenton Green
•  Information and Privacy Commission NSW 

(IPC NSW)
• Integrative Bodywork
• Little Wings (Volunteer Work)
• Mater Dei Catholic Primary School

• NSW Ageing and Disability Commission
•  University of Sydney - Faculty of Health 

Sciences
• Wolters Kluwer Health Australia
• Urban Taskforce Australia

http://claudesign.com.au


Responsive HTML Email (2016) 
The Web School 
Sydney NSW [2 day course]

 HTML Newsletters (2015) 
City Desktop Training 
Sydney NSW [1 day course]

 HTML and Web principles (2015) 
City Desktop Training 
Sydney NSW [1 day course]

 Interactive PDF vs ePub vs iPad App: 
Revealing the differences (2012) 
City Desktop Training 
Sydney NSW [1 day course]

Adobe Photoshop CS5 Essential (2011) 
City Desktop Training 
Sydney NSW [2 day course]

HTML & Web Principles Training (2010) 
City Desktop Training 
Sydney NSW [2 day course]

Adobe Photoshop Advanced (2009) 
City Desktop Training 
Sydney NSW [2 day course]

Adobe Dreamweaver CS4 Essentials (2009) 
City Desktop Training 
Sydney NSW [2 day course]

Adobe InDesign and Adobe Bridge 
Workshop (2006) 
Apple Centre Taylor Square 
Surry Hills NSW [1 day course]

Adobe InDesign Introduction Course (2004) 
InDesign Conversion I/II 
Alpha Computer Consultants 
Artarmon NSW [2 day course]

Nature Care College of Naturopathic 
and Traditional Medicine (2002-2003) 
St Leonards NSW 
Certificate IV in Remedial Massage

 The Advertising Academy (1994-1995) 
South Brisbane QLD 
Advanced Certificate in Graphic Art/
Commercial Design
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[education and training]
Infographics
• Design an Infographic
• Design Your First Infographic
• Infographic Poster Design
• Infographics Visualising Relationships
• Learning Infographic Design
• Infographic Planning and Wireframing
• Creating Illustrator Infographics
(2020) LinkedIn Learning

Data Visualization
• Data Visualization: Best Practices
(2020) LinkedIn Learning

An Introduction to Data Visualization and Storytelling 
(2020) DataLabs

Certificate of Acknowledgement in Infection Control 
Training - COVID-19 
Department of Health eLearning course

Code of Conduct (online module) 2019 
Sydney University 

CreativePro Week Conference 2019 
Online Videos (2019) 
creativepro.com

After Effects CC Online course (2018) 
udemy.com

Certificate IV in Training and Assessment (2016) 
University of Technology Sydney

[3]

[insurances]
[Certificate of currency supplied on request]
• Public liability - Limit of indemnity $5,000,000
• Professional indemnity - Limit of indemnity $1,000,000

http://creativepro.com
http://udemy.com


[referees]

Shahnam Roshan
Creative Lead
Brand Strategy and Engagement
UTS Marketing and Communication Unit
+61 0413 771 647
shahnam.roshan@uts.edu.au 

Dr Frances Morgan
Manager Engagement
Ministerial and Communication Services
Department of Communities and Justice
+61 2 8753 8225
+61 0499 688 962
frances.morgan@facs.nsw.gov.au

Rebecca Barnett
CEO
Association of Massage Therapists
+ 61 0414 732 873
rebecca.barnett@amt.org.au

[4]

[awards]
2018 - Blue Mountains Business Awards 
Nominated as a Finalist for the Home-Based Business 
Award

2019 - NSW Volunteer of the Year Awards 
Nominated for the NSW Volunteer of the Year, for the 
graphic design support for Little Wings

[memberships]
•  AGDA (Australian Graphic Design Association) - 

Professional Membership
•  AMT (Association of Massage Therapists) - 

Community Membership

mailto:shahnam.roshan@uts.edu.au
mailto:frances.morgan@facs.nsw.gov.au  
mailto:rebecca.barnett%40amt.org.au?subject=
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Blue Mountains 
City Council (BMCC)

Project 
BMCC Annual Report 2017-2018

•  Employed as a design consultant to 
design the 2017-2018 annual report for 
local council (134pp + 4pp cover)

• All content and images supplied by client
•  Required to follow BMCC brand 

style guide
•  Worked collaboratively with various 

members of council including the 
Corporate and Community Strategic 
Planner, Corporate Planning & Reporting 
Officer - Corporate Strategy and General 
Manager.

https://www.bmcc.nsw.gov.au/
documents/annual-report-2017-2018

Annual Report
2017-2018

Annual Report
2017-2018

Acknowledgement
The City of the Blue Mountains is located within the Country of the Darug and Gundungurra peoples. Blue Mountains 
City Council recognises that Darug and Gundungurra Traditional Owners have a continuous and deep connection to 
their Country and that this is of great cultural significance to Aboriginal people, both locally and in the region. 

For Darug and Gundungurra People, Ngurra (Country) takes in everything within the physical, cultural and spiritual 
landscape – landforms, waters, air, trees, rocks, plants, animals, foods, medicines, minerals, stories and special places. 
It includes cultural practice, kinship, knowledge, songs, stories and art, as well as spiritual beings, and people: past, 
present and future. 

Blue Mountains City Council pays respect to Elders past and present while recognising the strength, capacity and 
resilience of past and present Aboriginal and Torres Strait Islander people in the Blue Mountains region.

Images supplied by: 
Jasmine Zeleny (p76), Ian Brown (p64, p79), Wyn Jones (p89), 
Meg Benson (p91), DW Noble (p109)

Cover image: 
Street Art Walk Mural by Internationally Aclaimed Artist - Adnate
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Performance 
Snapshot

This section is a summary of the overall performance of the Council 
during 2017-2018. It outlines whether service delivery commitments 
were met, how well we performed financially, and describes some of 
the challenges we faced as an organisation. It also includes Council 
achievements as a result of the Special Rate Variation and progress 
against our Fit for the Future Action Plan.

Overall Results
Major Project Milestones

Major Projects are those one-off projects that have 
a significant capital component, require significant 
staff resources or involve extensive community 
consultation. These projects are usually delivered over 
more than one financial year.

The major projects for 2017-2018 were the Glenbrook 
Park Upgrade, Southern Scenic Escarpment Program, 
Wentworth Falls District Park Upgrade and Blaxland 
Waste Management Facility Upgrade – refer to Section 4 
for more details.

of Major Project milestones for 2017-2018 
were completed as planned.

Asset Works Program

The Asset Works Program comprises those projects 
that involve the planning and construction of new 
built assets or the improvement of existing built assets, 
such as footpaths, signage, roads and community halls.

Approximately $12 million was invested in Council-
managed assets through the Asset Works Program in 
2017-2018 – refer to the Appendix for more details.

81%
of scheduled Asset Works Program 
projects were completed as planned in 
2017-2018.

Operational Plan Actions

The Council committed to a wide range of actions and 
projects through its service delivery commitments.

Council delivers a diverse range of services to the 
community, from Aquatic and Leisure Centres to 
Waste Resource Management – refer to Section 5 for 
more details.

90% of Operational Plan actions for 2017-2018 
were completed as planned.

67%

Delivery Program Performance 
Measures

The Council has committed to reporting against 
91 performance measures as detailed in the Delivery 
Program and Operational Plan 2017-2018. These 
assess Council’s quadruple bottom line – in terms 
of governance, environmental, social and financial 
performance – and track if services have been 
delivered as planned in terms of service delivery 
outputs and standards. Together, they provide an 
indication of how healthy we are as an organisation 
and whether we are meeting agreed targets.

For example, the proportion of Blue Mountains residents 
who are library members is currently 52%, which is better 
than the NSW average of 41% – refer to Section 5 for 
more details.

68%
of Delivery Program Performance 
Measure targets for 2017-2018 were 
achieved or were within ±10% of target.

12 BLUE MOUNTAINS CITY COUNCIL ANNUAL REPORT 2017-2018

Fit for the Future Action Plan

The Action Plan was developed to achieve the NSW 
Government’s Fit for the Future targets by 2019-2020.

In 2017-2018, Council completed 26 milestones from the 
Fit for the Future Action Plan - refer to the Appendix for 
more details.

97% of Fit for the Future Action Plan 
milestones for 2017-2018 were on target 
as at 30 June 2018.

2017-2018 Highlights

Increased focus on safety and asbestos management
Signed Western Sydney City Deal
Launched organisational performance review
Progressed Regional Strategic Alliance
Celebrated a Prime Ministerial planting in the Corridor of Oaks
Improved records management
Launched a new corporate website
Engaged with our community
Advocated against Western Sydney Airport
Improved asset management
Conducted community satisfaction survey
Strengthened governance and risk management

Invested in carbon reduction measures
Received excellence award for Yosemite Creek restoration
Adopted waste avoidance strategies
Secured funding to enhance cycling and walking trails
Launched Blue Mountains Fauna Project
Managed invasive weeds
Held community day to celebrate Blue Mountains waterways
Managed our City’s waste effectively
Improved catchment health at Leura Falls
Installed new toilet at Centennial Glen
Partnered with Western Sydney councils to prevent illegal dumping 
Installed bio-filtration systems at Wentworth Falls Lake
Hosted Annual Bushcare Picnic
Drafted Water Sensitive Strategic Plan
Connected kids with nature

Celebrated five-year anniversary of Blue Mountains Cultural Centre 
and Katoomba Library
Upgraded district parks at Glenbrook and Wentworth Falls
Resurfaced Knapsack Oval
Finalised Open Space and Recreation Strategy
Celebrated NAIDOC week
Contributed to Bushfire Building Conference and Expo
Adopted Disability Inclusion Action Plan
Returned rocket to Blackheath Soldiers Memorial Park in 
partnership with the Rotary Club of Blackheath
Delivered a diverse program of theatre events

8 BLUE MOUNTAINS CITY COUNCIL ANNUAL REPORT 2017-2018
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page 

74

an environmentally 
responsible city

an inclusive, healthy  
and vibrant city 

Secured funding from Liveability Program
Exhibited draft Blaxland Masterplan
Established Local Planning Panels
Managed land use and building certification 
Updated spatial data to assist planning
Commenced masterplan for former Lawson Golf Course
Adopted Blackheath Masterplan
Advocated to State Government
Contributed to planning for Western City District

Repaired and upgraded the City’s road network
Adopted Citywide Parking Strategic Plan
Allocated additional funding for priority footpaths 
Adopted Integrated Transport Strategic Plan
Launched Active Transport Review
Supported road safety initiatives
Undertook detailed inspection of road network
Commenced planning for shared trail between Emu Plains 
and Glenbrook

Adopted masterplan for Scenic Eastern Escarpment 
Hosted inaugural Live and Local event in Katoomba
Adopted Visitor Infrastructure Investment Strategic Plan
Enhanced visitor experiences through Destination Ambassador 
Program
Supported local businesses to employ people with a disability
Allocated funding to support continuation of  Winter Magic Festival
Hosted Katoomba Solstice Celebration
Showcased our City at Vivid Sydney
Launched Small Business Training Calendar

Supported Children’s Week 
Delivered City of the Arts Trust Grants Program
Provided leisure opportunities for residents and visitors
Installed new water refill stations in public places
Collaborated on strategic direction for Aboriginal Advisory Council
Provided a vibrant public library service
Enhanced dog off-leash areas
Conserved cultural heritage
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Financial Statement Summary 
The Council’s sound financial management has resulted in a surplus end of year cash budget result with a net working 
capital position of $1.4 million as at 30 June 2018. The ongoing implementation of the Council’s Six Strategies 
for Financial Sustainability and progress towards implementing the Fit for the Future Improvement Proposal has 
contributed to this result.

A summary of the financial statement is provided in the table below.

A Summary of the Financial Statements 2018 
$’000

2017 
$’000

Income Statement

Total Income from Continuing Operations 118,535 119,320

Total Expenses from Continuing Operations 120,295 110,518

NET OPERATING RESULT FOR THE YEAR (1,760) 8,802

NET OPERATING RESULT BEFORE GRANTS & CONTRIBUTIONS PROVIDED 
FOR CAPITAL PURPOSES (4,742) 6,410

Statement of Financial Position

Total Current Assets 36,237 44,841

Total Current Liabilities 27,306 26,366

Total Non-Current Assets 999,168 755,214

Total Non-Current Liabilities 32,205 34,840

TOTAL EQUITY 975,894 738,849

Other Financial Information

Operating Performance Ratio -4.37% 5.42%

Own Source Operating Revenue Ratio 83.52% 80.06%

Unrestricted Current Ratio 1.57 x 2.26 x

Debt Service Cover Ratio 1.70 x 2.59 x

Rates & Annual Charges Outstanding Ratio 3.73% 3.40%

Cash Expense Cover Ratio 3.37 mths 4.41 mths

24 BLUE MOUNTAINS CITY COUNCIL ANNUAL REPORT 2017-2018

FINANCIAL PERFORMANCE SNAPSHOT

How we financed our service delivery 
in 2017-2018
In 2017-2018, the Council received income of 
$118.5 million:

•  62.5% ($74.1 million) of the total came from rates 
and annual charges;

•  16.4% or $19.5 million came from operational and 
capital grants from other levels of government 
supporting provision of required services and 
facilities; and

•  14.5% or $17.2 million of total income was from 
user charges and fees.

Other income from Council business activities 
contributed the balance of $7.7 million or 6.6% of 
revenue. Other income included:

•  Interest and investment income of $1 million; and
•  Rental income of investment property of 

$1.9 million.

2017-2018 Total Income  $118.5 Million

Rates & Annual Charges User Charges and Fees

Interest & Investment 
Income

All Other Income

Operating Grants
Capital Grants

62.5%

5.7%

13.9%

0.8%

2.6%

How we spent our money in 
2017-2018
In 2017-2018, the Council spent $120.3 million 
including:

•  43.5% or $52.3 million was spent on staff 
employment to enable the delivery of an 
extensive range of services and facilities to 
approximately 80,000 residents across 27 towns 
and villages, and a growing number of visitors 
estimated at three million tourists per annum;

•  Another 43.3% or $52.1 million was spent on 
materials, contracts and other expenses to deliver 
a broad range of services to the community 
including emergency management statutory 
contributions, electricity, water, gas, street 
lighting, insurance, cleaning, waste management 
services and the increased cost from Asbestos 
Management and related legal costs; and

•  13.2% or $15.9 million of costs relate to 
depreciation of assets, which allocates an asset’s 
usage over its useful life.

2017-2018 
Total Operating Expenses  $120.3 Million

Employee Benefits and 
On-Costs

Borrowing Costs

Materials and Contracts Depreciation and 
Ammortisation

Other Expenses

1.9%

43.5%

23.3%

13.2%

18.2 %

14.5 %
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Our City of Blue Mountains
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Located on the western fringe of Metropolitan Sydney.

The Blue Mountains is one of only two cities in the world 
surrounded by a World Heritage National Park. The National 
Park makes up 70% of our Local Government Area.

44 BLUE MOUNTAINS CITY COUNCIL ANNUAL REPORT 2017-2018

The Blue Mountains is a nationally and 
internationally significant World Heritage Area 
and unique tourist destination.

About our City
With a spectacular environmental setting, the 
Blue Mountains is home to a community of nearly 
80,000 people residing in 27 towns and villages 
located over 100 km of mountainous terrain. 

Our City is located within the Country of the Darug and 
Gundungurra peoples and includes areas that are of great 
cultural significance. The Blue Mountains has been home 
to Aboriginal people for thousands of years and the 
Darug and Gundungurra Traditional Owners have a deep 
and ongoing connection to their Country.

We are a Blue Mountains community, and a series of 
communities. Each town and village has its own character 
and distinctive features. Many of our towns and villages 
are long-established and have unique heritage buildings. 

The City of Blue Mountains stretches across the 
Great Dividing Range and provides a major road and 
rail transport link between urban Sydney and the more 
rural Central West. This is a nationally significant 
transport corridor.

We are a low density city comprised mainly of single 
detached dwellings on large blocks. Ribbons of 
development extend out along ridgelines, with many 
properties connecting directly to the surrounding 
bushland. This proximity puts our City at high risk of 
bushfires and creates a lengthy urban-bushland interface 
that requires environmental management. 

The natural areas of the Blue Mountains provide a 
significant recreation and tourism resource for Greater 
Sydney and the world. They also play an important role in 
providing high quality drinking water to Sydney, as many 
of the City’s waterways drain in to Lake Burragorang.

Our City covers an area of 1,431 km2, of which 
approximately 70% is national park and only 11% is 
available for settlement.

Median age was

44 years
Average household size was

2.5 people
Median weekly household income was

$1,468
Median monthly mortgage repayment was

$1,842
Median weekly rent was

$350

Our people
Our City population is growing slowly. The Estimated 
Resident Population for the Blue Mountains was 78,705 in 
2016, compared with 78,553 in 2011. This equates to only 
0.2% growth over five years, which is well below the state 
and national averages.

We are predominantly a city of families and older people. 
Our distance from the Sydney CBD and most major 
educational institutions means that many young people 
move away from the Blue Mountains for education and 
career opportunities, or for the desire to live a more 
urban lifestyle. 

The Blue Mountains is more affordable and liveable than 
many other urban areas. Compared with metropolitan 
Sydney, the Blue Mountains provides affordable housing, 
excellent facilities for families and a safe and caring 
community. 

We are an ageing community, and many people in the 
Blue Mountains live alone. The proportion of residents 
over 65 is increasing faster than the average for Greater 
Sydney. 

The Blue Mountains is not as ethnically diverse as other 
parts of Sydney, and has a comparatively low proportion 
of residents who speak a language other than English. 

At the time of the 2016 Census, our:
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Wentworth Falls District Park Upgrade
Work progressed during 2017-2018 on the planned upgrade of facilities at Wentworth Falls Lake, which is one of 
Council’s four district parks. For the first time, residents and visitors now have access to the western edge of the 
lake via a stunning new boardwalk and viewing platform. These facilities are linked to existing paths via a new, 
accessible pathway. In addition, work commenced on a new interpretive walk, the Badu Cultural Walk, which will 
share natural and cultural perspectives with visitors.

A new, more centrally located toilet block has been built 
to replace the old toilet block, which will be removed. The 
new toilet block is sympathetically designed to meet the 
needs of a wide variety of park users. It features northern 
sun and interpretive elements that reflect the lake 
environment.

These upgrades support the vision for a district park, 
which is to provide higher quality public park spaces that 
are more accessible, inclusive and have better quality of 
design and amenities.

Blaxland Waste Management Facility Upgrade
Blaxland Resource Recovery and Waste Management Facility is the sole landfill servicing the Blue Mountains 
community (Katoomba operates as a recycling facility and transfer station only). Council completed a major 
upgrade to this facility in 2017-2018, with the construction of a new waste cell in a zone previously identified 
for expansion.

The excavation and lining works involved in constructing 
the new cell were significantly more complex than they 
had been in the past due to the introduction of the 2016 
Environmental Guidelines for Solid Waste Landfills by 
the NSW Environment Protection Authority (EPA). These 
stringent new guidelines govern the quality assurance 
and environmental protection standards of all new 
landfill cells across the state, with the aim of ensuring 
minimum impacts to the environment, human health 
and amenity.

Approximately 30,000 m3 of sandstone was extracted 
from the hillside, creating more than 100,000 m3 
of additional landfill capacity. The opening of the 
cell and successful EPA licensing has extended the 
life of the landfill for another 2-3 years, and marks 
another milestone for the Council in improving 
waste management services for the Blue Mountains. 
Construction of further landfill stages have been 
approved and are estimated to give the Blue Mountains 
community landfill capacity until 2034 at current rates of 
disposal.

New Pathway at Wentworth Falls Lake

Blaxland Waste Management Facility Upgrade

62 BLUE MOUNTAINS CITY COUNCIL ANNUAL REPORT 2017-2018
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Progress Report on 
Delivery Program and 

Operational Plan 2017-2018

Contact

Katoomba Office
 2 Civic Place

 Katoomba NSW 2780
 Monday to Friday, 8.30am to 5.00pm

 
Springwood Office

 104 Macquarie Road
 Springwood NSW 2777
 Monday to Friday, 9.00am to 5.00pm

Telephone
  For local call cost from: 
Lower Mountains (02) 4723 5000 
Upper Mountains (02) 4780 5000

Postal Address
 Locked Bag 1005

 Katoomba NSW 2780

Email
 council@bmcc.nsw.gov.au

Council Website
 bmcc.nsw.gov.au

Have Your Say Website
 bluemountainshaveyoursay.com.au

Copyright © 2018 Blue Mountains City Council. 
Publication Date: November 2018

https://www.bmcc.nsw.gov.au/documents/annual-report-2017-2018
https://www.bmcc.nsw.gov.au/documents/annual-report-2017-2018
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A City for all
Towards a socially just 
and resilient Sydney

Green, global, connected

Homelessness action plan 2020

City of Sydney

Project 
Homelessness Action Plan 2020

I was supplied the final InDesign document 
to complete the web accessibility functions 
for a web accessible PDF. This included 
completing the following processes:

•  correcting paragraph styles and making 
sure they had correct tagging styles

•  creating hyperlinked  table of contents 
(TOC)

• creating bookmarks
• hyperlinking web addresses
• export tagging with styles
• creating reading order
• adding alternative text to images
•  completing an accessibility check in 

Adobe Acrobat and troubleshooting 
any errors.

https://www.cityofsydney.nsw.gov.
au/__data/assets/pdf_file/0011/322220/
homelessness-action-plan.PDF

https://www.cityofsydney.nsw.gov.au/__data/assets/pdf_file/0011/322220/homelessness-action-plan.PDF
https://www.cityofsydney.nsw.gov.au/__data/assets/pdf_file/0011/322220/homelessness-action-plan.PDF
https://www.cityofsydney.nsw.gov.au/__data/assets/pdf_file/0011/322220/homelessness-action-plan.PDF
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bd infrastructure

Project 
Environmental Impact Statement (EIS) 
Proposal

• graphic design support for EIS proposal
•  client supplied Word template, and 

transferred brand and proposal guidelines 
to InDesign

• liaised with 3 client contacts
•  purchased  images through 

image libraries.

THE PROVISION OF AN ENVIRONMENTAL ASSESSMENT PACKAGE FOR THE AIRSPACE AND FLIGHT PATH 
DESIGN FOR WESTERN SYDNEY INTERNATIONAL (NANCY-BIRD WALTON) AIRPORT

July 2020

THE PROVISION OF AN 
ENVIRONMENTAL ASSESSMENT 
PACKAGE FOR THE AIRSPACE AND 
FLIGHT PATH DESIGN FOR 
WESTERN SYDNEY INTERNATIONAL 
(NANCY-BIRD WALTON) AIRPORT
Stream 1 - Environmental Assessment Documentation
Stream 2 -  Stakeholder Consultation and 

Communications Package
Stream 3 -  Online Interactive Flight Path and 

Aircraft Noise Communications Tool

REOI No. 10019189

Arcadis Australia Pacific Pty Ltd 
Level 5, 141 Walker Street
Locked Bag 6503
NORTH SYDNEY  NSW  2060
Tel No: +61 2 8907 9000
Fax No: +61 2 8907 9001
arcadis.com

Arcadis in partnership with bd infrastructure, SoundIN and Spatial Media is pleased to submit this proposal to 
provide the full range of environmental assessment services to the Department of Infrastructure, Transport, 
Regional Development and Communications (the Department) in relation to the Plan for aviation airspace 
management (the Plan). 

Arcadis is a leading global design and consultancy firm for natural and built assets. Applying our deep 
market sector insights and collaborative design, consultancy, engineering, and environmental services, we 
work in partnership with our clients to deliver exceptional and sustainable outcomes throughout the lifecycle 
of their natural and built assets. Arcadis has delivered some of the largest infrastructure environmental 
assessments in Sydney over the last five years

bd infrastructure is an Australian-owned consultancy based in Sydney and Canberra. Our team focusses 
on the delivery of planning approvals and communications and engagement strategies for highly complex 
and challenging projects including some of NSW’s and the ACT’s largest infrastructure projects.

SoundIN boasts technical professionals with up to 30 years’ experience in acoustic consulting, including 
recent experience on several Sydney Airport Master Plans as well as the Western Sydney Airport 2016 EIS. 
SoundIN would be supported by Spatial Media (established in 2014), which has become one of Australia’s 
leading visual communications companies- being the creators of the Interactive Engagement Portal & Digital 
EIS with Community Analytics (CA)™.

Between the four companies we have worked for a range of major infrastructure clients including Western 
Sydney Airport, Melbourne Airport, Brisbane Airport, Sydney Metro, Transport for NSW, NSW Roads and 
Maritime Services, Health Infrastructure, Sydney Water and Ausgrid among others - from early planning, 
assessment, communications and into delivery.  

Our team and experience 
Our Project Director Greg Harrison has over 25 years’ experience in major government infrastructure – 
with a particular focus on airports. He has led the preparation and delivery of numerous airport 
CAPEX projects, master plans and major developments plans – including Melbourne Third Runway 
Development Project.  

Our Environmental Assessment team would be managed by Jesse Death. Jesse would be supported by a 
highly experienced team of environmental impact specialists including Westley Owers (EIS lead), Stuart Hill 
(Noise assessment), Angela Peace (socio-economics) and Nicole Cook. Mark Hather (with some 30 years’ 
experience) would provide a peer review and strategic planning advisor role.

Our Communications Team would be managed by Rachel Fox. Rachel is a skilled engagement practitioner 
with more than two decades’ experience in mitigating impact and delivering benefit for communities on 
major infrastructure and urban renewal projects. Rachel would be supported by a team of infrastructure 
engagement and creative specialists including Michael Robertson, Rebecca Taia Raap, Joe Stella and 
Angela Peace who have worked on major transport and infrastructure projects in the EIS and construction 
phases. 

Our Online Interactive Flight Path and Aircraft Noise Communications Tool team would be managed 
by Adam Bioletti. Adam has been study lead or aircraft noise modelling lead for a number of aircraft noise 
projects, including Western Sydney Airport 2016 EIS; Perth Airport New Runway Project MDP; Melbourne 
Airport Runway Development Program MDP; Perth Airport Master Plan 2020; Melbourne Airport Master Plan 
2018; and Sunshine Coast Airport Expansion Project EIS. 

Registered office: Level 5, 141 Walker Street, North Sydney NSW 2060, Australia   ABN 76 104 485 289

Jared Adamo from Spatial Media would provide support to Adam. Jared was study lead in the development 
of the interactive engagement portal for Brisbane Airport. This included an interactive map tool, complete 
with accurate GIS data, complete address look-up functionality, and noise projection mapping.  

Our value offering 
Our unique value offering to the Department is as follows: 

•  A highly experienced team in Airport development. This includes recent experience with Brisbane 
Airport, Western Sydney Airport EIS and Melbourne Airport Third Runway.  

•  Several of our key team members Stuart Hill and Adam Bioletti were directly involved on the 2016 
Western Sydney Airport EIS, and in roles central to this project – namely noise impact assessment.  
Mark Hather was also directly involved with the NSW government’s review and assessment of the 2016 
Western Sydney Airport EIS. Our communications team member Michael Robertson, was part of the 
Western Sydney Airport EIS team, guiding the project team during the environmental investigations 
phase and helping to deliver the community engagement program for the EIS display period

•  A team highly experienced in government infrastructure in Western Sydney. Our teams recent 
experience includes Western Sydney Airport EIS, as well as iconic Western Sydney projects such as 
Sydney Metro West EIS, Sydney Metro Western Sydney Airport and Parramatta Light Rail EIS and the 
Western Sydney Corridor Protection Program

•  An integrated and collaborative approach to the delivery of all the services – we include an offering to 
carry out all three streams of service

•  Unique confluence of aircraft noise expertise and online platform development
•  Capability with emerging technologies including Virtual and Augmented Reality solutions
•  An enhanced communications team offering by partnering with highly experienced digital engagement, 

communications and research specialists including Micromex (support with research and survey 
capability (delivered digitally via the Ntropy tool) and Altometer (to support submissions analysis using 
their innovative machine learning software to automate time-consuming submissions data processing) 

•  Long standing and established senior contacts – We have long standing senior level contacts in key 
regulatory agencies – particularly NSW DPIE, DITRDC and Commonwealth DoEE. Our relationships 
enable better access and more trusted and open conversations.

•  We have a unique offering of in-house creative services for social, digital and traditional mediums 
of communications and across all project phases. This ranges from graphic design, illustrations, 
infographics, maps, charts, icons through to advertising and communications material, branding 
and marketing.

•  In an increasing online world with COVID-19, our team is experienced in replicating face-to-face 
engagement via platforms such as Zoom and Teams and delivering programs via specialist engagement 
portals such as Engagement HQ, and the Hive

•  Strong relationships with external technical specialists. Rather than often struggling with inhouse 
resources - we are able to find the best technical specialists where required. We have long standing 
and trusted relationships with most of the large external specialist firms including ecology, traffic, air 
quality etc.

We look forward to working with you on this city shaping project. Please contact me should you wish to 
discuss any aspect of our offer.

Yours sincerely

Peter Rand 
Technical Director - Environment 
0408 468 401

Registered office: Level 5, 141 Walker Street, North Sydney NSW 2060, Australia   ABN 76 104 485 289
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2 RESPONDENT DETAILS

Respondent Details

Respondent’s legal name Arcadis Australia Pacific Pty/Ltd

Trading or business name/s 
(if different to above) As above

Registered business address Level 5, 141 Walker Street, 
North Sydney, NSW 2060 

ABN 76 104 485 289 

ACN / ARBN / other 104 485 289 

2.1 Respondent Details

Contact Officer

Name: Peter Rand

Position: Technical Director - Environment

Location/Address: Level 16, 580 George Street 
Sydney NSW 2000

Phone: 0408 468 401

Mobile: 0408 468 401

Email: peter.rand@arcadis.com

2.2 Contact Officer

Consortium Details

Describe here the proposed consortium arrangement (if none write ‘Not Applicable’):

• Arcadis would be the lead consultant and bd infrastructure would subcontract to Arcadis

Consortium Members’ details

Arcadis 
ABN: 76 104 485 289

Lead consultant - shared responsibilities across 
EIA work

bd infrastructure 
ABN 84 161 384 596

Subconsultant - shared responsibilities across 
EIA work

SoundIN 
ABN 43 622 599 633 Subconsultant - noise impact assessment

2.3. Consortium details (if applicable)
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3 REOI RESPONSE CRITERIA

REOI Response Criterion 1

Name up to three comparable projects, where your organisation has had a primary (i.e. lead) role 
in managing the preferred stream of service(s). Summarise the role and scope of work of your 
organisation in each of the named projects, including how you contributed to the success of the 
project(s).
The three projects presented below showcase the individual team members (as nominated in this 
proposal) contribution to the success of the project. We believe that this best reflects our team’s 
true capability compared to a broader organisation capability.

Project 1: Western Sydney Airport Environmental Impact Statement 
Stuart Hill was a key senior team member for the consultants that prepared the 2016 Western 
Sydney Airport EIS. In particular Stuart was responsible for drafting the noise, traffic and 
transport and visual impact chapters of the EIS. This included liaising with technical specialists to 
ensure to resolve issues and close out client comments.
As the author for noise and vibration impact chapters, Stuart’s contribution to the success of the 
Western Sydney Airport EIS was by:
•  Maintaining regular and clear communication with the noise technical specialists
•  Developing a clear understanding of noise assessment methodologies, assessment outcomes 

and recommended mitigation which then allowed information to be presented in the EIS in a 
technically robust but easy to understand form.

•  Working closely with the noise specialists to resolve issues, address review comments and 
ensure consistency between assessment chapters and technical working papers.

• Delivering draft chapters to program and budget
In a separate commission, Mark Hather led a team that provided a technical assessment of 
Western Sydney Airport EIS. The study, commissioned by the NSW Government, reviewed 
the key environmental and planning technical aspects of the project and implications for all 
NSW government agencies. This aided a formal response by the NSW Government to the 
Commonwealth and assisted the NSW government in negotiation of improved outcomes. The 
study required the co-ordination and technical review of numerous NSW agencies inputs to 
ensure a consistent and whole of government response. In particular Mark developed a risk-
based approach to key issues to prioritise NSW requirements. 
Mark’s contribution to the success of this project included: 
•  Having a clearly articulated approach to identifying key issues and risks. This included a 

bespoke table and traffic light coding approach to key issues
• A focus on potential outcomes and mitigation measures rather than just the problems
• Co-ordination of technical inputs across a range of specialist areas
•  Co-ordination and agreement between all NSW government agencies to avoid potentially 

conflicting agency positions on technical issues
•  Providing strong project governance across all technical work streams so that the client was 

across key risk issues 
•  Establishing trusted relationships and engaging regularly with the key regulators to manage 

expectations and to understand key issues from their perspectives.

Project 2 – Sydney Metro Chatswood to Sydenham EIS 
Sydney Metro City & southwest (Chatswood to Sydenham) is a 15 kilometre twin-tunnel metro 
rail network with seven new stations connecting with the Sydney Metro Northwest at Chatswood 
and the Sydney Metro Southwest at Sydenham. Mark Hather was the Project Director and Peter 
Rand was the Project Manager. Jesse Death was the EIS lead and Stuart Hill provided specialist 
co-ordination services. Nicole Cook managed the socio-economic impact assessment and 
technical paper.
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Our contribution to the success of this project included: 
• Having tall key team members co-located in one project office 
• Pro-active and direct and continual engagement with the other Technical Advisors 
•  Preparing technical briefs, scoping papers and project programs to ensure clear articulation 

of environmental impact assessment (EIA) requirements to the technical advisor and other 
specialists appointed directly by Sydney Metro 

• Finding champions for high risk environmental issues to interface with the designer
•  Providing strong project governance across all work streams so that the Sydney Metro Project 

Director was constantly across key risk issues 
•  Establishing trusted relationships and engaging regularly with the key regulators to manage 

expectations and to understand key issues from their perspectives
We have also provided a number of technical innovations. These included: 
• Having “innovation” as a team performance KPI 
•  Clear presentation of avoidance of impacts in design included in EIS project description 

showing positive benefits and avoidance strategies
• Clear identification of effectiveness of mitigation measures and residual impacts 
• Developed an interactive EIS – then one of the first of its kind
• Early and regular engagement with DPE on the highest risk issue
•  Rigour in the development of mitigation measures, including incorporation of lessons learnt, 

internal workshops, full alignment between EIS and technical reports, to drive an outcomes 
focused approach that can be delivered by the nominated contractor.

Project 3 – M12 Motorway EIS
The M12 Motorway will provide direct access to Western Sydney International and connect it 
to Sydney’s motorway network, resulting in increased road capacity, reduced congestion and 
travel times in the future, and traffic safety. It would also improve the movement of freight in and 
through Western Sydney and serve the Western Sydney Priority Growth Area and the Western 
Sydney Employment Area.
Arcadis was responsible for the preparation an Environmental Impact Statement (EIS) for the 
construction and operation of the M12 Motorway. This role included preparation of an EIS under 
Division 5.2 of the EP&A Act, State Significant Infrastructure (SSI) and included management 
of technical specialists, preparation of EIS chapters and engagement of key stakeholders 
(community and government agencies) in a collaborative approach with TfNSW. It has also 
involved the preparation of a Response to Submissions Report and Project Amendment Report.
Our contribution to the success of this project included:
•  Close working relationships developed with the TfNSW team to maximise efficiency and 

quickly resolve any issues  
•  Meeting key milestones and deadlines throughout delivery to produce a high-quality 

document with only 50 submissions 
•  Lessons learned and intimate project knowledge can be directly communicated and shared 

with Post Approvals team 
•  We demonstrated an ability to adapt to changing or unknown project requirements such as 

Project Descriptions changes and whether direct connections to Elizabeth Drive would be 
required 

•  Development of an intimate knowledge of the area and the community surrounding Western 
Sydney International.
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Environment 
Assessment 
Stream Lead
Jesse Death

Communications 
Package Lead
Rachel Fox

Noise 
Communication 
Tool and Noise 
Assessment
Adam Bioletti

•  Stuart Hill 
(EIA lead)

•  Westley Owers 
(EIA)

•  Nicole Cook 
(EIA)

•  Angela Peace 
(Social-
economics)

•  Adam Bioletti 
(Noise)

•  Matthew Filmer 
(Support)

•  Michelle Verghis 
(Graphics)

• Adam Bioletti
• Brian Clarke
• Jared Adamo
• Nathan Green
• Aaron Bernard

Peer Reviewer 
Statutory Approval 
Adviser 
Government 
Liaison
Mark Hather

Project Director
Greg Harrison

Submissions and 
Research
•  Rachel Fox
•  Don Sharpls 

(Altometer)
•  Stu Reeves 

(Micromex)

Engagement
•  Michael 

Robertson
• Rebecca Raap
• Angela Peace
• Joe Stella

Graphic Design
•  Mel Boyd
• Michelle Verghis

Summarise how your previous experience could be utilised to deliver the preferred Stream(s).  
The environmental stream will only be successfully delivered if it is managed in a way that 
is seamless with the other two streams. This will apply whether or not one body is delivering 
all three streams. The relationship between the Department, all service providers and key 
stakeholders will be approached in a non-hierarchical manner based on mutual respect and a 
common set of goals. Key elements of this approach include:
• Ensuring representation of members of each stream in key meetings and workshops.
•  Co-location of members of different streams, and the Department at key points in the delivery 

of the project
•  Harnessing COVID-19 lessons learnt regarding interactive digital communication (as a 

supplement rather than an alternative to face to face communication)
•  Maintaining an intensive focus on the integration of the noise assessment team and the team 

preparing the interactive tool from an early stage of the project
•  Ensuring that the stakeholder consultation team is integrated in a way that the needs and 

values of stakeholders are addressed in all aspects of the environmental assessment.
Our response below provides further information on our collaborative approach to the 
environment stream.
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Person Role Years 
in EIA Brief description of relevant experience

Greg 
Harrison

Project 
Director 25

Greg has led the preparation and delivery of numerous airport 
CAPEX projects, master plans and major developments plans 
– including Melbourne Third Runway Development Project. 

Mark 
Hather

Peer Review/
Statutory 
Approvals/
Government 
Liaison

32

Mark experience in environmental impact assessment includes 
project direction and management of major environmental 
impact statements and route assessment projects as well as 
high-level strategic environmental policy, public and private 
industry advice. 

Jesse 
Death

Project 
Manager 
(Environment 
Stream)

20

Jesse has been the project manager on a number of 
major government infrastructure projects including Sydney 
Metro Western Sydney Airport (client side), Sydney Metro City 
and southwest. He has an in depth knowledge relating 
to development and delivery programming, NSW and Federal 
approvals.  

Adam 
Bioletti

Noise 
Assessment 
Lead

14

Aircraft noise assessment for Melbourne Airport, Perth Airport, 
Sunshine Coast Airport and Western Sydney Airport EIS 
(2016). Development of online aircraft noise and flight path 
tools for Melbourne, Western Sydney and Sunshine Coast 
airports.

Stuart 
Hill

EIS Lead 
author/Noise 
assessment 
co-ordination

20

Stuart has worked on a broad range of complex and 
community sensitive projects including major road upgrades, 
metros, airports, wastewater, industrial developments and 
electricity infrastructure adjustments including an authoring 
role on the Western Sydney Airport EIS.

Westley 
Owers EIS Support 15

Wes has undertaken many environmental assessment projects 
in Western Sydney as well as several strategic planning 
projects in the Western Sydney Aerotropolis for the Western 
Sydney Regional Organisation of Councils. Wes managed 
multiple planning approvals for the highly complex Moorebank 
Intermodal Terminal over several years, gaining an intimate 
knowledge of commonwealth processes. 

Angela 
Peace

Socio-
economic 
impact

15

Angela has carried out a number of socio-economic impact 
assessments for a number of complex projects across 
Australia to effectively predict and manage social impacts 
associated with major infrastructure and planned change; 
and to facilitate more effective working relationships between 
companies and their respective stakeholders and communities.

Nicole 
Cook

Social 
Impacts 
(support)

5

Nicole has carried out a number of socio-economic and 
landuse studies for major infrastructure projects including 
Metro City and Southwest, M1 Pacific Highway Extension 
to Raymond Terrace and Western Harbour Tunnel. Nicole is 
also currently performing a role client side with Sydney Metro 
managing delivery of the Sydney Metro Western Sydney 
Airport EIS.

Michelle 
Verghis 

Information 
Graphics 
Specialist

10

Michelle has extensive experience in major transport 
infrastructure, creating graphics, illustrations, technical branded 
mapping and complex diagrams for environmental assessment 
documentation, strategic and final business case documents, and 
community and stakeholder engagement programs.

Include a list (not exceeding 2xA4 pages) of key personnel that are expected to work on the project 
and a brief description of their relevant experience
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Criterion 3 - approach to service delivery

Size of corporate entity
The size of your corporate entity (include both Australian and International employees and net 
company revenue) (if a consortia, please provide this information for each company);
 bd infrastructure is a small Australian-owned consulting company with around 20 employees and 
an annual net company revenue of less than $5M.
Sub contractors
If available, the nature and size of any subcontractor entity who may be proposed as part of a 
team to deliver the Services
•  MR Communications, RfR Consulting and AAP Consulting would be subcontracted to bd 

infrastructure and are sole-trader companies.
• Altometer is a private company, operating since 2017 and employs four people
•  Micromex Research was established in NSW in 1986 and is 100% Australian owned. It is a 

mid-sized, full-service market research company with call centre, field interviewer and online 
survey capabilities, plus extensive qualitative research experience

Establishing and maintaining a cohesive team
Summarise what you consider to be the key aspects of establishing and maintaining a cohesive 
team to support a complex project in each or any of the Stream(s).
bd infrastructure has a growing team of infrastructure engagement and creative specialists 
who punch above their weight to work on some of the biggest infrastructure projects affecting 
Western Sydney. 
We purposely work in partnership with specialist providers to curate teams for each job we work 
on. In this way, our clients get the best qualified and most appropriate people for their project and 
not just whoever’s available. 
We have hand-picked a team of providers who together have deep expertise in major 
infrastructure engagement across the project lifecycle and during environmental assessment. 
Importantly, we have all worked together before – either on projects, bids or through past 
employers. We understand each other’s strengths, weaknesses and ways of operating. We will 
therefore present to The Department as seamless and integrated team whose complementary 
skills will deliver outcomes and value for this important project. 
Personal knowledge and experience aside, ensuring cohesive service delivery will be ensured by 
three approaches:
1) the right leadership, 2) agreed, upfront ‘ways of working’ and 3) a collaborative mindset. 

Leadership
Our communications and engagement lead, Rachel Fox, will be pivotal to ensuring seamless 
delivery, both by ensuring the communications team works together effectively but also by 
making sure there is integration with the environmental assessment stream, and flight path model 
team. 
Rachel is an experienced leader of large, multi-disciplinary teams and has a proven ability to set 
direction, provide motivation and play to people’s strengths. Her leadership style is consultative, 
empathetic and clear. 
Ways of working
During the next stage of tender, once the precise scope is clear, we would begin to establish a way 
of working suitable for the prescribe scope. This would include management, reporting, information 
sharing, and approvals protocols that would ensure clarity across the EA team and with the 
Department on roles, responsibilities and accountabilities. On project inception, we would provide 
these in the form of a Project Management Plan for ongoing reference and adherence. 
Collaborative mindset 
Our team members are experienced consultants who have worked under collaborative contracts 
such as Alliances. Our collective mindset is to act as a partner to The Department, sharing 
information, openly discussing problems, and seeking collective approaches to solutions. We will 
provide advice to the Department based on strengths and specialisms but will not set out to ‘win’ 
on points of disagreement. Our ‘Ways of Working’ (see above) will seek to codify this approach 
during the establishment phase of the project. 

THE PROVISION OF AN ENVIRONMENTAL ASSESSMENT PACKAGE FOR THE AIRSPACE AND FLIGHT PATH DESIGN FOR 
WESTERN SYDNEY INTERNATIONAL (NANCY-BIRD WALTON) AIRPORT

11Stream 2 - Stakeholder Consultation and Communication Package_REOI No. 10019189

5 CONFLICTS OF INTEREST
Response:

No known conflicts of interest.

4 PROPOSED PRICING AND PAYMENT STRUCTURE
Proposed Pricing and Payment Structure

Response:

 Use of Ntropy is likely be charged as a fixed licence fee depending on the extent and the duration 
of the platform’s use. 
Other reimbursable costs could include, but not be limited to:
• Room and equipment hire
• Travel outside the Sydney metropolitan area
• Printing and collateral production
• Licences for online tools and platforms, stock imagery, and specialised fonts

6 REOI SUPPORTING ATTACHMENTS (IF APPLICABLE)
Respondents should include a list of all supporting Attachments (if any)

• bd infrastructure creative portfolio
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From the original planning and inception of the project, the end user was kept front-of-mind, and 
careful reviews and market research sessions were conducted to ensure that the broad spectrum 
of stakeholders and communities could access the Flight Path Tool across any device. 

Spatial Media’s experience with this innovative Flight Path Tool would be directly applicable 
to the WSIA works, while adding in and building upon lessons learned thanks to advances in 
technology, and updated workflows.  

• Design workshops
• Data visualisation
• Focus groups/market research
• Interactive flight path and noise communications tool
• Mobile information centre experience with interactive touch flight path tool
•  Full visual communication offerings, including images, sliders, videos, apps, virtual reality and 

interactive 3D solutions
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REOI Response Criterion 2

The capability and capacity of your proposed team to meet the requirements of the preferred 
Stream(s);

Our capability
SoundIN specialises in aircraft noise prediction, assessment and communication. Our expertise – 
combining an understanding of aircraft and airport operations with technical acoustical knowledge 
– positions us at the forefront of Australian aircraft noise assessment. These skills are augmented 
by our proven ability to deliver state-of-the-art interactive online communication tools. Our 
intimate knowledge of and ability to manipulate the enormity of aircraft operation and noise data 
related to an assessment such as Western Sydney Airport allows us to tailor our aircraft noise 
tool to suit our client’s individual requirements, underpinned by robust data.

Spatial Media has over six years of concentrated experience in delivering custom-made, complex 
products for Australian markets. We have been involved in the largest and most complex 
infrastructure projects throughout Australia, including WestConnex, The Western Sydney Airport, 
The West Gate Tunnel, The Western Harbour Tunnel/Beaches Link, Brisbane Airport’s second 
runway, The Western Sydney Infrastructure plan, Sydney Metro, Snowy Hydro 2.0 and hundreds 
more. We design custom solutions to engage with audiences in revolutionary ways and provide 
vital data and statistical feedback designed for Communication and Stakeholder Engagement via 
our propriety custom software Community Analytics.

Our capacity
The proposed team structure, number of members and whether the proposed personnel for 
the preferred Stream(s) are part of the Respondent’s organisation or would be engaged as 
subcontractors;

Aircraft noise assessment and online noise tool development would be led by SoundIN director, 
Adam Bioletti, who has demonstrated his ability to fulfil this role over many successful similar 
projects. Our project team also boasts a 30-year veteran of acoustic consulting with significant 
relevant project experience. SoundIN would be supported by resources from Spatial Media.

Our organisation structure (highlighted) including linkages with the other stream packages and 
overarching project management is shown on the organisation chart overleaf. 
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NSW Government 
Department of Communities 
and Justice (DCJ)

Project 
DCJ District Data Profiles for the Targeted 
Earlier Intervention program

•  Formatting content supplied by client to 
design 16 x A4 reports. Reports varied in 
page length from 38pp to 94pp.

•  I designed and recreated all graphs 
and tables.

•  Developed and designed the infographic 
fact sheet for each district.

https://www.facs.nsw.gov.au/providers/
children-families/early-intervention/TEI-
program/chapters/understanding-need-
in-your-local-area

Nepean 
Blue Mountains 
District Data Profile
Western Sydney and 
Nepean Blue Mountains  

4 Nepean Blue Mountains District Data Profile

Introduction
This document presents a brief data profile for the Nepean Blue Mountains district. It contains a 
series of tables and graphs that show the characteristics of persons, families and communities. 
It includes demographic, housing, child development, community safety and child protection 
information. Where possible, we present this information at the local government area (LGA) 
level.

In the Nepean Blue Mountains district there are four LGAS:

• Blue Mountains

• Hawkesbury

• Lithgow

• Penrith

The data presented in this document is from a number of different sources, including:

• Australian Bureau of Statistics (ABS) 

• Bureau of Crime Statistics and Research (BOCSAR) 

• NSW Health Stats 

• Australian Early Developmental Census (AEDC)

• NSW Government administrative data
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The majority of these sources are publicly available. We have provided source statements for 
each table and graph. This tells you where the data comes from and where you can find more 
information. 

Please note, the information in the original sources may change  as authors (e.g. ABS, NSW 
Healthstats) update the data. As such, we have also recorded the data we accessed the 
information. 

If you would like additional suburb-level and Aboriginal and Torres Strait Islander specific data, 
the following sources are available to you:

• The ABS provides demographic, cultural and linguistic diversity, employment and housing 
data at a suburb level though Quick Stats: https://www.abs.gov.au/websitedbs/D3310114.
nsf/Home/2016%20QuickStats. For example, for the Lithgow suburb, select ‘Lithgow, NSW: 
State Suburb (SSC)’ from the drop down menu. 

• The ABS also ranks suburbs on the Socio-Economic Indexes for Areas (SEIFA): http://stat.
data.abs.gov.au/Index.aspx?DataSetCode=SEIFA_SSC. For more information on the SEIFA, 
see page 51.

• BOSCAR records criminal offences at a suburb level: https://www.bocsar.nsw.gov.au/
Pages/bocsar_datasets/Datasets-.aspx. Follow the ‘Suburb’ link in the Geographic 
breakdown category for a spreadsheet containing all suburb-level crime data.

• Information about Aboriginal and Torres Strait Islander persons, families and dwellings, 
including comparisons with non-Indigenous people, is also available at LGA level through 
the ABS 2016 Census Community Profiles: https://www.abs.gov.au/websitedbs/D3310114.
nsf/Home/2016%20Census%20Community%20Profiles. For example, for information about 
the Aboriginal and Torres Strait Islander population of Lithgow, select ‘Lithgow (C), NSW: 
Local Government Area (LGA)’ from the drop down menu, and follow the link for the 
‘Aboriginal and Torres Strait Islander Peoples Profile’. 

 

All data sources are available throughout this report.

Demographics Census 2016

361,656
people

4.8%
of NSW

population

13,160 people in this 
district are  

Aboriginal and/or  
Torres Strait Islander 

(3.6%)

Median age = 40
NSW median age = 38

Nepean Blue Mountains District

Social Environment

25%
People born 

overseas
34.5% NSW 

average

15.7%
Households where 

a non-English 
language is spoken 

at home
26.5% NSW average

1,261 
Migrants in 2017

1,799
Domestic 

assaults in 2018

Economic Environment

16.7%
Bachelor degree 

level or above
23.4% NSW 

average

5.0%
Unemployment 

rate
NSW: 6.3%

192,460
Total labour  

force

$664 
Median weekly 

personal income
$664 NSW 

average

Children, Young People and Families

1,436
Children and 

young people in 
out-of-home care 

2016-17

9.9%
Children 

developmentally 
vulnerable on 

2 or more AEDC 
domains 2018

5,093
Children and 

young people at 
risk of significant 

harm 2016-17

2.9%
Mothers giving 
birth aged 19  

and under  
1.9% NSW average

Disability Households and social housing

5,796
Social housing 

dwellings,  
June 2018

3.8% of NSW 
dwellings

3,375
Public and AHO 

housing tenancies  
- June 2018

3.0% of NSW 
tenancies

2.6
Average no. 

of people per 
household

2.6 NSW average

5.2%
People need 

assistance with 
core activity
5.4% NSW 

average

NEPEAN
BLUE MOUNTAINS
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Demographic Data
Population – Nepean Blue Mountains 
The population in the Nepean Blue Mountains district was estimated at 361,656 in the 2016 
Census. This district is made up of four local government areas (LGAs). The largest LGA is 
Penrith, with an estimated population of 196,066. The smallest LGA is Lithgow with an estimated 
population of 21,090 (see Figure 1).

Figure 1. Population of Nepean Blue Mountains District, by LGA

79,904

The Hills ShireLithgowHawkesburyBlue Mountains

226,149

21,090

196,066

64,596

Source: Source: ABS Quickstats, 2016 Census: https://www.abs.gov.au/websitedbs/D3310114.nsf/Home/2016%20QuickStats (accessed 
3 October 2019)

The median age in New South Wales (NSW) is 38 years of age. In the Nepean Blue Mountains 
district, the Hawkesbury LGA has the same median age at the state average. The Blue Mountains 
and Lithgow both have an older population with their median ages at 44 and 45, respectively. 
Penrith had the youngest population with a median aged of 34. 

Table 1 shows a breakdown of age for each LGA in the Nepean Blue Mountains district.
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Table 1. Age breakdown of the population by LGA in Western Sydney District  

Age Group 
(years)

Blue Mountains Hawkesbury Lithgow Penrith Nepean Blue Mountains

No. % No. % No. % No. % No. %

0-4 4,232 5.5 4,101 6.4 1,178 5.6 14,478 7.4 23,989 6.7

5-9 4,924 6.4 4,358 6.7 1,230 5.8 14,113 7.2 24,625 6.9

10-14 4,917 6.4 4,409 6.8 1,183 5.6 12,694 6.5 23,203 6.5

15-19 4,769 6.2 4,580 7.1 1,193 5.7 13,037 6.6 23,579 6.6

20-24 3,631 4.7 4,387 6.8 1,100 5.2 14,119 7.2 23,237 6.5

25-29 3,184 4.1 4,230 6.6 1,175 5.6 15,044 7.7 23,633 6.6

30-34 3,800 4.9 3,796 5.9 1,082 5.1 15,251 7.8 23,929 6.7

35-39 4,379 5.7 3,742 5.8 1,043 4.9 13,968 7.1 23,132 6.5

40-44 5,304 6.9 4,375 6.8 1,298 6.2 13,488 6.9 24,465 6.8

45-49 5,545 7.2 4,869 7.5 1,310 6.2 12,653 6.5 24,377 6.8

50-54 5,437 7.1 4,680 7.2 1,551 7.4 12,086 6.2 23,754 6.6

55-59 5,947 7.7 4,310 6.7 1,626 7.7 11,998 6.1 23,881 6.7

59-64 5,811 7.6 3,520 5.5 1,463 6.9 10,229 5.2 21,023 5.9

65+ 15,022 19.4 9,219 14.4 4,644 22 22,917 11.7 51,802 14.4

Total 76,902 100 64,576 100 21,076 100 196,075 100 358,629 100.0

Total in NSW 7,480,228 4.8

Source: ABS Quickstats, 2016 Census: https://www.abs.gov.au/websitedbs/D3310114.nsf/Home/2016%20QuickStats (accessed 3 October 2019)
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Figure 3. 2018 AEDC results for Hawkesbury LGA
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Source: AEDC Data Explorer: https://www.aedc.gov.au/data/data-explorer (accessed 3 October 2019)

Figure 4. 2018 AEDC results for Lithgow LGA
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Source: Source: AEDC Data Explorer: https://www.aedc.gov.au/data/data-explorer (accessed 3 October 2019)
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Figure 5. 2018 AEDC results for Penrith LGA

Source: AEDC Data Explorer: https://www.aedc.gov.au/data/data-explorer (accessed 3 October 2019)
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Figure 6. Age of alleged offenders proceeded against by NSW Police for incidents of selected offences1 in 
Nepean Blue Mountains, 20182 

1 For the full list of selected offences please see the original source   
2 The year the alleged offenders were proceeded against, rather than the year the incident was recorded.   

Source: Bureau of Crime Statistics and Research, NSW Local Government Area Excel crime table: https://www.bocsar.nsw.gov.au/
Pages/bocsar_crime_stats/bocsar_lgaexceltables.aspx (accessed 26 September 2019)
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When looking at the age of alleged offenders in the Nepean Blue Mountains district, 20-29-year-
old’s are most likely to offend, followed by 30-39 year old’s and 40-year old’s and above (see 
Figure 6). 

39 Nepean Blue Mountains District Data Profile

Table 19. Young mothers who gave birth1 in Nepean Blue Mountains district, by LGA, 2018

1 Number of mothers who gave birth (stillbirth or live birth) in NSW, regardless of place of permanent residence

Source: Healthstats NSW: http://www.healthstats.nsw.gov.au/Indicator/mab_mbth_age/mab_mbth_age_lgamap (accessed 3 October 
2019)

LGA No. of mothers 
19 and under

% of mothers giving birth 
aged 19 and under Total no. of births

Blue Mountains 15 2.2 674

Hawkesbury 26 3.0 863

Lithgow 7 3.5 198

Penrith 83 2.9 2,821

Nepean 
Blue Mountains 131 2.9 4,556

NSW 1,792 1.9 94,145

Maternal Health
Teenage pregnancy
Teenage parenthood is associated with a number of adversities, including low socioeconomic 
status, educational under-achievement and drug abuse. In turn, young parenthood can act to 
further entrench some of these problems and perpetuate a cycle of disadvantage. 

In 2018, 131 mothers aged 19 and under gave birth in the Nepean Blue Mountains district (see 
Table 19). This accounts for 2.9% of all births in this district. This proportion is slightly higher than 
the NSW state average of 1.9%. Lithgow had the highest proportion of young mothers aged 19 
and under in 2018, 3.5%. 
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Figure 7. Proportion of mothers in the Nepean Blue Mountains district who smoked during pregnancy, 
2015-2017

Source: Healthstats NSW: http://www.healthstats.nsw.gov.au/Indicator/mab_smo_cat/mab_smo_cat_lga_trend (accessed 3 October 
2019)
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Penrith 12.8%

Smoking during pregnancy
Smoking during pregnancy is an important modifiable risk factor for low birth weight, pre-term 
birth, placental complications, and perinatal mortality. Between 2015-2017, in the Nepean Blue 
Mountains district, mothers in Lithgow (22.3%) were most likely to smoke during their pregnancy 
(see Figure 7).  
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Table 25. Social Housing Residential Dwellings as at 30 June 2018  

Source: FACS Administrative Data, unpublished.

Public Housing Aboriginal 
Housing Office

Community 
Housing

Indigenous 
Community 

Housing Total

No. % No. % No. % No. %

Blue 
Mountains 10 1.5 0 0.0 656 97.6 6 0.9 672

Hawkesbury 195 20.5 3 0.3 748 78.8 3 0.3 949

Lithgow 514 90.5 7 1.2 42 7.4 5 0.9 568

Penrith 2,652 73.5 109 3.0 816 22.6 30 0.8 3,607

Nepean 
Blue 
Mountains

3,371 58.2 119 2.1 2,262 39.0 44 0.8 5,796

NSW 111,341 73.4 4,603 3.0 30,757 20.3 4,971 5.3 151,672

Social housing
As of 30 June 2018, there were 5,796 social housing residential dwellings in the Nepean Blue 
Mountains district (see Table 25). Public housing accounted for 58.2% of these dwellings and 
community housing accounted for 39.0%. The majority of these dwellings were in the Penrith 
LGA. 

As of 30 June 2018, there were 3,375 public housing and Aboriginal housing tenancies in the 
Nepean Blue Mountains district (see Table 26). Public housing made up 96.6% of all tenancies 
and Aboriginal housing made up 3.4% of all tenancies. 

https://www.facs.nsw.gov.au/providers/children-families/early-intervention/TEI-program/chapters/understanding-need-in-your-local-area
https://www.facs.nsw.gov.au/providers/children-families/early-intervention/TEI-program/chapters/understanding-need-in-your-local-area
https://www.facs.nsw.gov.au/providers/children-families/early-intervention/TEI-program/chapters/understanding-need-in-your-local-area
https://www.facs.nsw.gov.au/providers/children-families/early-intervention/TEI-program/chapters/understanding-need-in-your-local-area
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Introduction
Urban Ideas has a proud history of informing public debate 
by exposing ideas which might not immediately appeal. 
Public policy is never changed easily. Yet the COVID-19 crisis 
has seen a shift in mood. 

At the end of 2019, I felt that there was a mood of 
complacency among policy makers in NSW. This is a mood 
which develops after an extended period of growth. The 
property market seemed to have come through a minor 
slump. The Department of Planning and Greater Sydney 
Commission seemed unconcerned that planning approvals 
had dropped off. It was acknowledged in November 2019 
that planning reform was needed to speed up the planning 
system – but this was conveniently put off till 2020. 

Then came the horror season of bush-fires. It is not 
surprising that planning reform was pushed back on the 
political agenda. Those horrendous fires – which blighted 
and terrorised our State for five months were, ironically, 
followed by floods – again requiring the attention of policy 
makers and Government.

By mid-February, the spread of COVID-19 was starting to 
dominate local media. By March, it was hard to get the 
media or public to focus on anything else. Late in March, a 
pandemic was declared and our world changed.

Suddenly, all policy makers who were not immediately 
involved in managing the public health crisis, were thinking 
about the economic impact of the closedown of so much of 
the State. In retrospect, many will wish they had reformed 
policy in the planning space earlier so a pipeline of projects 
was already approved and it was just a case of offering 
some support to get those projects going to lessen the 
impact of COVID-19 closedown induced recession.

That said, Governments across Australia acted fast. 
CashBoost supported small and medium sized enterprises. 
JobSeeker supported the unemployed. JobKeeper supported 
many of those in work to stay in employment through 
the closedown. Targeted schemes were implemented 
including the HomeBuilder package for new home 
construction and renovations. 

In NSW the Minister for Planning was quick to declare the 
construction industry “essential” and not only declared that 
work sites would stay open, but hours of operation were 
expended to include public holidays and weekends. 

The Planning System Acceleration Program was launched 
to push a series of tranches of projects through the planning 
system to stimulate private sector activity, jobs 
and employment.

The NSW Treasurer and Minister for Planning announced the 
appointment of Peter Achterstraat AM, the NSW Productivity 
Commissioner (and former NSW Auditor General) to conduct 
a review of infrastructure fees, taxes and charges. This 
process was originally going to be completed by the end of 
2020, but concern about the urgent need for policy change 
to stimulate investment saw the deadline brought forward 
to September. Further, Mr Achterstraat advised that he 
was keen to examine the cumulative impact of all fees and 
charges on development and investment in the Greater 
Sydney market.

This is the background to this special edition of Urban Ideas. 
The relationship between the tax system, the funding of 
Councils, community infrastructure, economic infrastructure, 
affordable housing, parks and open spaces is examined. 
During the “good times”, no-one outside the property 
development community thought much about the cumulative 
impact of these fees and charges. Home prices were rising, 
but the focus on affordability had long since dropped away 
from the declaration of policy primacy in early 2017.

COVID-19 has brought the economy back to the top of the 
policy agenda. The impact of inefficient taxes is real. The 
unintended consequences of well-intentioned policy makers 
are only revealed when the economy is under stress. Today, 
the economy is under stress.

Urban Taskforce has prepared an initial submission to the 
NSW Productivity Commission’s review. The recommendations 
we have made are detailed at the end of this edition of 
Urban Ideas. 

The relationship between the property market and the 
taxation system is explored in some detail. The rationale 
supporting the abolition of stamp duty is examined. Finally, 
the cause of the lack of housing affordability in Greater 
Sydney is challenged along with the policy solutions explored 
to date.

I would like to acknowledge and thank our major sponsor, 
Meriton and sponsors: Greenfields Development Company and 
Walker Corporation, for making this special edition possible.

Welcome to Urban Ideas.

Tom Forrest
Chief Executive Officer
Urban Taskforce Australia

Major Sponsor: Sponsors: Illustrations by: 
Simon Matthews

Magazine design by: 
Claudia Iacovella
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Tax reform and the 
Property market

State and Commonwealth governments 
have overseen bold new initiatives:

Infrastructure projects have been 
brought forward 

The COVID-19 induced recession has 
had a profound impact on the economic 
thinking of the Australian population. All 
the axioms are being questioned. Have 
we gone too far with the abandonment of 
our manufacturing industry? Are we too 
reliant on imports and thus susceptible to 
market shocks created by trade disputes, 
disease, or war? Is the Australian export 
base sufficiently diverse to withstand such 
shocks? Have we ‘over-casualised’ our 
employment base … and so much more.

Politicians and policy makers have responded 
well to the health risks posed by COVID-19 and 
the economy also appears to have held-up 
relatively well. However, the genuine fear of 
economists working in the nation’s treasuries is: 
how on earth will we repay the COVID-19 spending 
splurge debt while simultaneously keeping up with 
other demands on government, such as services for 
our aging population? 

It’s unlikely we’ll discover a miracle stimulus to 
workplace productivity. 

Therefore, the focus must be on increased private 
sector investment and employment to stimulate 
economic growth. This approach relies on population 
growth, and new population needs new housing. 

It is sometimes the case that it takes a real crisis to 
get our political leaders to genuinely put the interests 
of the nation first. A crisis allows a leader to lead. In 
the murky coffee cup of political life, the cream rises 
to the top. Perhaps this is such a time. Maybe we 
might just see … tax reform?

The last time there was any significant change in 
property development tax law in NSW, it spelt the 
end of a political era for the Carr Labor Government. 
On that occasion (Easter 2004 – August 2005), it was 
the introduction of then Treasurer Michael Egan’s 
new tax – the 2.5% vendor duty.

The vendor duty was levied on the sale of 
commercial and investment properties. The 
property market was already on the decline and this 
exacerbated that decline. Stamp Duty receipts were 
nose-diving and Bob Carr’s resignation as Premier 
saw the demise of this short-lived and ill-conceived 
transfer tax.

More recently, the NSW Government and Councils 
have sought to balance their books by progressively 
placing a greater and greater burden onto 
developers and new home buyers by increasing or 
introducing new contributions through:

• Local Infrastructure Charges under Section 7.11 
and 7.12 of the Act

• “Voluntary” Planning Agreements under Section 
7.4 of the Act.

• Affordable Housing contributions under Section 
7.32 of the Act

• State Special Infrastructure Contributions under 
Section 7.24 of the Act

• The application of consent conditions that 
require infrastructure contributions under Section 
4.17 of the Act, which are routinely applied 
to fund public art, or open space, road and 
drainages works for example.

• Compliance charges imposed by Councils.

Stimulus packages have been 
funded (CashBoost; JobSeeker; 
Job Keeper; and HomeBuilder) 

The planning system is slowly 
but surely recognising the need 
for, and at Ministerial level 
embracing, clearing bottlenecks 
and improving the efficiency of 
the planning system

4
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Government and councils have also raised the 
spectre of ‘Value Capture’, which would be collected 
through Planning Agreements or more formal 
contribution plans and policies.

While the property market was in a “bullish” phase, 
there were few consequences to an inefficient tax 
system. As property prices rose, revenue from Stamp 
Duty, Land Tax, Payroll Tax and GST also rose. 

But the NSW Treasurer, Hon Dominic Perrottet MLA, 
saw trouble coming well before COVID-19 hit our 
economy. Treasurer Perrottet was acutely aware that 
by the end of 2019, the rate of housing approvals 
flowing through the planning system had dried to 
a trickle and was at levels not seen since 2011 in 
the post GFC period. Without approvals, there is no 
construction. Without construction, there is no GST, 
no Payroll Tax or Stamp Duty. More importantly, 
Treasurer Perrottet recognised that property 
development and construction activity produces 
over 10% of Gross State Product and makes a huge 
contribution to the economy.

Treasurer Perrottet raised the need for tax reform in 
late 2019, but it was when COVID-19 hit our shores in 
March 2020 that he very publicly floated the idea of 
Stamp Duty and Payroll Tax reform. Support came 
from the Victorian Treasurer, Hon Tim Pallas MP, 
then from the Commonwealth Treasurer Hon Josh 
Frydenberg MHR and even from the NSW Labor 
Opposition Leader Jodie McKay MLA and Shadow 
Treasurer, Walt Secord MLC, who said:

1 (AAP 3 May 2020)

 “… all options were on the table after the state 
was battered by the summer bushfire crisis, 
a downturn in the construction industry and 
COVID-19.

 We have people who’ve entered Centrelink who 
have never in their entire lives thought they would 
ever go into a Centrelink for assistance. I want to 
see the treasurer seize this opportunity, we stand 
ready to work in partnership. I want to work with 
him to improve the economy, create jobs, attract 
investment.”1 

The wheels have started to turn. NSW Productivity 
Commissioner Peter Achterstraat has been 
commissioned to lead a review of infrastructure 
levies, fees and charges. This review will also 
consider the cumulative impact of all the taxes on 
the supply and price of new homes in NSW. 

Urban Taskforce welcomes the current bi-
partisan approach to tax reform and supports the 
Productivity Commission’s comprehensive approach 
to reform, informed by detailed policy.

In the spirit of the pursuit of genuine reform, this 
special policy edition of Urban Ideas puts the case 
for reform of the tax system applying to the NSW 
property market. UrbanIdeas

We have people who’ve entered Centrelink 
who have never in their entire lives thought 

they would ever go into a Centrelink for 
assistance. I want to see the treasurer seize 
this opportunity, we stand ready to work in 

partnership. I want to work with him to improve 
the economy, create jobs, attract investment.
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Stamp Duty vs  
Broad based Land Tax 
Every report on tax reform published in 
the last two decades has called for the 
abolition of Stamp Duty, or conveyance or 
transfer tax, which is paid up front when a 
property is transacted.

Stamp Duty is highly inefficient and fosters 
intergenerational inequity as it:

• reduces potential housing market transactions 
and limits the supply of existing homes for sale 
by deterring people from changing homes when 
they otherwise would, to down size for example

• simultaneously punishes first home buyers, who 
can least afford to pay.

The Henry Tax Review established that the “welfare 
loss”, or inefficiency, associated with Stamp Duty is 
between 30-40% because of its distortionary impact 
on behaviour, which reduces productive activity).2

 “  Stamp duty more than doubles most transaction 
costs. This deters transactions, results in 
significant under-utilisation of the housing 
stock and has an estimated loss of benefit to 
the community in the order of $375 million per 
annum. Replacing stamp duty with a broad-
based land tax could release a significant 
amount of under-utilised housing and reduce 
house prices by about 6% after several years”.3

The Review argued a powerful case for the 
broadening of the property tax base that would see 
a shift away from Stamp Duty towards a broad-
based land tax:

 “  Stamp duties are a highly inefficient tax on land, 
while land tax could provide an alternative and 
more stable source of revenue for the States. 
When applied uniformly across a broad base, 
land tax is one of the most efficient means of 
raising revenue. This efficiency arises from the 
immobility of the tax base and, unlike most 
other taxes, levying different rates of land tax in 
different States has very low efficiency costs.”4

2 Australia’s future tax system – Final Report, (Henry Tax Review), p13.
3  Abelson, P., “Housing Costs and Policies: With special reference to Sydney” Paper prepared for NSW Treasury, 

Applied Economics PL, May, 2016, p91 (also see p.63)
4 Ibid., p46.
5 Ibid., p49.

Over a long period, policy makers have favourably 
considered replacing Stamp Duty with a broad-
based land tax, or other generally levied broad-
based tax. However scare campaigns have always 
frustrated finalisation and implementation. 

Importantly, replacing stamp duties with a broad-
based land tax would increase the volume of housing 
market transactions and improve the utilisation of 
land, which is the largest single contributor to the 
price of housing. 

To support the release of its Draft Housing Strategy, 
the NSW Department of Planning, Industry and 
Environment (DPIE) has recently published a “Fact 
Book”, which notes home ownership rates for people 
between 25 and-34 years have dropped from 49% in 
2005 to 35% in 2017 (see Figure 1). 

Anecdotal evidence based on household 
affordability suggests that this downward trend has 
continued up to mid-2020.

The Henry Report summarised the problem with 
Stamp Duty as follows:

 “  Stamp duties on conveyances are inconsistent 
with the needs of a modern tax system. While a 
significant source of State tax revenue, they are 
volatile and highly inefficient and should 
be replaced with a more efficient means of 
raising revenue. 

   Conveyance stamp duty is highly inefficient 
and inequitable. It discourages transactions 
of commercial and residential property 
and, through this, its allocation to its most 
valuable use. 

   Conveyance stamp duty can also discourage 
people from changing their place of residence 
as their personal circumstances change or 
discourage people from making lifestyle 
changes that involve a change in residence. It 
is also inequitable, as people who need to move 
more frequently bear more tax, irrespective of 
their income or wealth.”5

7

Urban Ideas promotes the case for the top ten 
property related tax changes: 

10 Prohibit “Value Capture” on new construction Planning Proposals or 
Development Applications

9 Abolish council up-front and ad-hoc compliance charges

8 Create certainty through the re-introduction of caps on state and 
local Infrastructure contributions

7 Remove council rate pegging and revisit the role of IPART

6 Establish an independent and transparent real-time reporting 
system for monitoring contribution collection and expenditure that 
will make government and councils accountable

5 Reduce the relative burden of property taxation currently applied to 
new home buyers

4 Establish a single framework for local and state infrastructure 
contributions that applies to all property sectors

3 Broaden Land Tax application

2 Increase GST coverage

1 Abolish Stamp Duty and Payroll Tax  Conveyance stamp duty is highly 
inefficient and inequitable. It discourages 
transactions of commercial and residential 
property and, through this, its allocation to 
its most valuable use. 

8

A broad-based land tax can provide 
an efficient, sustainable and 
permanent approach to value capture. 9
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• Figure 1 – Source: NSW DPIE, “A Housing Strategy for NSW – Fact Book”, May 2020, Figure 20, p27.

FIGURE 1 - Source: NSW DPIE, “A Housing Strategy for NSW – Fact Book”, May 2020, Figure 20, p27.
Sources: ABS Survey of Income and Housing (SIH); ABS Household Expenditure Survey (HES); DPIE calculations
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It is easy to see why state governments have been 
slow to shift away from Stamp Duty. It’s delivered 
rivers of gold to treasuries during the boom times of 
high property inflation we’ve more or less enjoyed 
since the 1991 recession. 

But the economy is about to go into recession and 
the property market will decline, making Stamp Duty 
a far less reliable source of revenue. Over a 4-year 
budget cycle, there will be a double hit to Stamp 
Duty revenue as the number of transactions reduce 
and there is a fall in property prices, which are the 
basis of Stamp Duty value. 

By contrast, a broad-based land tax is less volatile 
and more predictable. An analysis by Coates and 
Nolan for the Grattan Institute found that an annual 
flat rate tax of 0.05% ($5.00 on every $1,000) on 
unimproved land value would be sufficient to fund 
the abolition of Stamp Duty in NSW.6

6  Coates, B. and Nolan, J., “NSW should swap stamp duties for a broad-based property tax”, Grattan Institute, Dec, 
2009, p8.

A land tax can be easily adjusted to be more-or-
less progressive, or to encourage certain land uses 
over others, within the bounds of maintaining the 
tax’s economic efficiency by keeping the number of 
exemptions to a minimum. 

A broad-based land tax is an efficient mechanism 
for funding infrastructure, as it is based on the 
underlying land value, which will increase with 
the delivery of new publicly funded infrastructure 
or rezoning. It is more effective in this respect than 
forms of ‘value capture’ that focus on individual 
sites or projects with implications for equity and 
implementation, particularly given the complexity 
and subjectivity associated with identifying and 
quantifying the factors that contributed to the 
value uplift.
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Land tax is the only tax on property that keeps pace 
with economic growth7. It facilitates infrastructure 
contributions from all of society that benefits from 
economic growth and subsequent general land 
value increase, and from owners close to new 
infrastructure, who enjoy a higher value uplift and 
therefore would pay more land tax.

The incentive for councils or strategic planners to 
leverage strategic planning to raise funds would be 
removed. For example, Councils or strategic planners 
may include lower FSR or height controls than 
suggested by sound planning analysis, then offer 
developers ‘bonus’ height or density in exchange 
for contributions to local or state infrastructure 
implemented through Planning Agreements. Instead 
the emphasis would be on creating plans that are 
transparent and straightforward. 

Imagine how simple it would be if the tax system 
automatically generated additional funding when 
new infrastructure had been built or was required 
in response to increased density or a change in 
land use? There would be no need to haggle over 
infrastructure and contributions with developers. The 
burden of new growth-related infrastructure would 
be shared between the society as a whole and the 
purchaser of a new home.

In December 2016, Infrastructure Australia found 
that “a broad-based land tax can provide an 
efficient, sustainable and permanent approach to 
value capture … This approach would provide a 
fairer, more efficient way of raising infrastructure 
funding, and move away from the many challenges 
posed by the volatility and unpredictability of 
property prices”.8

In essence, all the experts agree – so if it is that 
obvious, why hasn’t the change been made?

It will be hard work to change Australia’s tax 
structure, even when it is universally acknowledged 
to be the correct policy response. The current 
mechanism for allocating GST revenue between the 
states could penalise the “first movers”, particularly 
where the volume of revenue is increased.

Any broadly applied land tax will pose difficulties 
for people who are asset rich but income poor. 
Conversely it would encourage downsizing, which 
fosters the efficient use of housing stock and land, 
which are our most valuable assets.

7 Ibid., p7.
8  Infrastructure Australia, “Capturing Value: Advice on making value capture work in Australia”, Dec, 2016, pp 6-7. 

See also pp 23-24.
9 See Coates, B. and Nolan. J., Op.cit., pp 8-10.

Also, how will the transition be managed? People 
who have recently paid stamp duty would be 
opposed to “paying twice” through a new annual 
land tax bill on that same property. The ACT provides 
a contemporary solution. Stamp duty there was 
gradually phased out over 20-years and replaced 
with land tax. Various tax reviews have also 
considered a credit scheme that could facilitate a 
faster transition between the taxes.9

Stamp duty more 
than doubles most 
transaction costs. 
This deters transactions, 
results in significant 
under-utilisation of the 
housing stock and has 
an estimated loss of 
benefit to the community 
in the order of $375 
million per annum. 
Replacing stamp duty 
with a broad-based 
land tax could release 
a significant amount of 
under-utilised housing 
and reduce house 
prices by about 6% after 
several years.
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An alternative is amending the GST, which would 
require Commonwealth and state co-operation. 
Many exemptions could be removed and the rate 
increased, as has been done in New Zealand. As Paul 
Keating argued in 1984 when referring to “Option 
C”, this would increase the efficiency and simplicity 
of the tax system so those effected could be easily 
compensated, and there would still be funds for new 
infrastructure and recurrent programs.

The Bottom line …

The bottom line is the NSW system of ad-hoc 
taxes, infrastructure levies, fees and charges is 
inefficient, complex, highly distortionary, inequitable 
and variable.

The Urban Taskforce strongly recommends that the 
state government progress discussions with other 
States and the Commonwealth to abolish Stamp 
Duty and replace it with a broad-based tax, which 
will stimulate housing market transactions and 
activity, and more fairly generate funds for new 
infrastructure that will enable growth and stimulate 
the economy. UrbanIdeas

“ Land tax 
could provide 
an alternative 
and more 
stable source 
of revenue for 
the States.” 
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Housing Affordability and 
Affordable Housing Levies
Any politician who falls into the trap of 
asking a credible economist for a solution 
to housing affordability is likely to be hit 
with a cold dose of economic reality. 

Dr Peter Abelson found that Sydney housing prices 
have averaged over 40% more than other Australian 
capital city for several decades, as:

 “  Sydney is a coastal city with limited urban land; 
it is the physical centre of a growing economy 
with a growing population; it has high amenity; 
and it attracts high income earners who 
compete for access to high amenity and 
urban space.”10

When former Reserve Bank Governor Glenn Stevens 
AC was asked by Premier Berejiklian in 2017 to 
independently report on housing affordability, he 
concluded that NSW planning system slowness and 
inelastic supply in response to demand were major 
contributors to high Sydney housing prices.11

Stevens proposed solutions:

• Increase land supply for new housing
• Reduce minimum lot sizes and minimum 

apartment sizes
• Reduce rezoning and development approval 

timeframes
• Apply sanctions to Councils that do not meet 

housing targets
• Encourage large private institutions (like 

Institutional Superannuation funds) to invest on 
“build to rent”

• Stop ‘gold plating’ infrastructure beyond 
minimum requirements, which is unnecessarily 
pushing up contribution rates. 

He argued that the government’s failure to 
communicate the importance of economic and 
population growth fostered anti-growth sentiment 
within the community, which contributed to higher 
housing costs: 

10 Abelson, P., Op.cit., p91.
11 Stevens, G., “Housing Affordability: Report to the Premier”, 22 May, 2017.
12 Ibid., p3.

 “  To achieve that [materially lower housing 
prices] … political leaders will have to explain 
to communities why population growth is likely 
to occur, why we need to accommodate it, and 
what that involves. This is a fundamental point. 
NSW needs a plan for growth.”12

Stevens provided an independent assessment, 
and DPIE, Greater Sydney Commission (GSC), 
NSW Treasury and the Department of Premier and 
Cabinet were central to his analysis.

The length of time taken for re-zoning and 
development application approvals was identified as 
a significant cost burden, and it is here that cutting 
red tape can really assist. Stevens noted that while 
the GSC had set housing targets, there was no 
sanctions on Councils or other agencies when those 
targets were not met. 

The GSC may have been implementing the 
Berejiklian government’s “hands-off Councils” 
response to the backlash to Baird’s council 
amalgamation push. The emphasis was rebuilding 
political and social capital, rather than delivering 
housing supply and improving housing affordability.

Finally, Stevens supported tax system amendments 
to encourage institutional investment in rental 
accommodation, and suggested taxing foreign 
investors, which has been implemented. 

The primary driver is government failure to 
ensure sufficient housing supply to meet demand, 
particularly in attractive, high amenity urban 
locations such as along new infrastructure corridors, 
where demand is putting upward pressure on 
dwelling prices. 

The planning system has not kept pace with 
demand from a growing population, although 
there have been recent gains with the Planning 
System Acceleration Program’s focus on getting 
out development approvals for new projects in key 
metropolitan locations.
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State and council led strategic planning has not 
delivered anticipated housing outcomes, and young 
new home buyers are literally paying the price of 
supply constraints. Figure 2 highlights the massive 
and disproportionate growth in property prices 
compared to household income.

In May 2016, it was estimated that housing was 
under supplied by approximately 100,000 dwellings13. 
In response, the GSC advised that 45,000 new 
dwellings would need to be produced every year for 
20 years. This was achieved for two years, as projects 
approved under Part 3A were delivered and priority 
planned precincts moved forward. But then in the 
face of local community push back, politicians and 
Councils turned their focus to strategic planning, and 
took the foot off the pedal for housing supply.

13  NSW Department of Treasury, “Intergenerational Report”, https://www.treasury.nsw.gov.au/nsw-economy/
intergenerational-report, 2016.

14 NSW Department of Planning, Industry and Environment, “A Housing Strategy for NSW: Discussion Paper”, p22.
15 Ibid.

In May 2020, the publication of the NSW 
Government’s Housing Strategy highlights the extent 
of the policy failure of Government in this space. 
Over the next 20 years, the population of Greater 
Sydney is forecast to grow by 1 million people, to a 
total of 7 million people14. That means, on average, 
50,000 new homes will need to be constructed each 
and every year.

What is clear is the size of the task before DPIE. 
As shown in Figure 3 below, never before have 
50,000 homes been produced in one year in Greater 
Sydney – yet this is the task each and every year 
for the next 20 years. Between November 2018 
and November 2019, only 34,765 new homes were 
approved in Greater Sydney15. The Strategy does not 
acknowledge that not all approved housing projects 
are actually completed. 

FIGURE 2 - Source: NSW DPIE, “A Housing Strategy for NSW – Fact Book”, May 2020, Figure 22, p29.
Sources: ABS CPI (Cat 6401.0 Table 9); ABS GDP IPD (Cat 5206.0 Table 5); ABS Census (1971-2016);
ABS HH Income (Cat 5206.0 Table 20); CoreLogic; DPIE (index and inflation adjustment)

400

350

300

250

200

150

100

50
1970 1975 1980 1985 1990 1995 2000 2005 2010 2015 2020

Housing prices Construction costs Rents Household income

Index: 1980s average = 100, adjusted for inflation

14

JULY 2020

15

JULY 2020

The Urban Taskforces believes fundamental policy 
failures have resulted in consistent under supply 
of housing to meet demand in Greater Sydney. 
Unmet demand, and cumulative fees, contributions 
and charges are contributing significantly to the 
affordability problem faced by Sydney home buyers. 
As Daley, Coates and Wiltshire neatly conclude in 
their Grattan Institute paper:

 “  It took neglectful governments two decades to 
create the current housing affordability mess”16.

Who funds Social and Affordable Housing?

The state government has traditionally provided 
social housing funded from consolidated revenue. 
But over the past three decades the government has 
progressively vacated this role while the demand for 
social and affordable housing has kept rising. 

The government has sought to address social and 
affordable housing issues through partnerships, such 
as the welcomed NSW Communities Plus scheme.

16  Daley, J., Coates, B., and Wiltshire, T. “Housing affordability: re-imagining the Australian dream.” Grattan Institute, 
2018, p3.

However, more effort has been focused on burdening 
new housing developments with requirements to 
fund the provision of social and affordable housing, 
which makes no economic sense. 

In short, why should new home buyers fund the 
affordability solution? It is clear that policy failure 
has created the problem, with too much planning 
regulation and the system slowness generating 
supply shortfalls and costs that push up house 
prices. The problem is exacerbated by economically 
inefficient levies and overall taxation structures.

Figure 4 demonstrates that in Greater Sydney 
new housing supply has trailed population growth 
since 2005. 

If the planning system is to contribute to achieving 
social objectives for affordable housing, it should 
implement an incentive-based affordable housing 
scheme that offers developers faster approval 
pathways, additional floor space (FSR bonus) or 
height bonuses where affordable housing is included 
in projects. 

FIGURE 3 - Actual housing supply and projected housing demand (Greater Sydney 1990 – 2040)
Source: Figure 7, DPIE, A Housing Strategy for NSW: Discussion Paper, May 2020, p23.
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FIGURE 4 - Source: Douglas, J. Population growth viz new home completions, May 2020, Evidion
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These mechanisms will impact on optimal economic 
efficiency, but nonetheless may be necessary to 
correct the market’s failure to provide affordably 
priced homes for key workers such as teachers, 
nurses, childcare workers, aged care workers, police, 
security staff, cleaners and households with incomes 
under a nominated threshold, of approximately 
$75,000 per annum. Key and lower paid workers 
often work in 24-hour rotational shifts and should 
not be subject to commutes that are so long they are 
excluded from workplace participation. This has a 
negative impact on those people as individuals and 
is clearly a poor outcome for society as a whole. 

However, there is no justification for burdening 
developers or new home-owners with solving this 
social and economic policy issue. It appears the 
government has taken the politically palatable 
approach of charging developers and using the 
readily available tool of mandatory planning 
approvals to implement its approach.

If affordable housing contributions are to solve the 
‘housing affordability crisis’, it is critical that they be 
imposed as a broad-based levy that it separate 
from other burdens on the production of new homes 
and apartments.

Affordable housing contributions only drive up the 
cost of market-priced housing and penalises new 
home and apartment buyers. It effectively shifts the 
cost of this socially desirable good from the state 
government, to new home and apartment buyers, 
via a time-consuming and often fraught negotiation 
process with Councils.

The Urban Taskforce believes that the optimal way 
to deliver a significant supply of affordable homes 
without deterring investment and driving up the 
price of housing for other buyers, is a combination 
of incentive-based schemes and inclusionary 
zoning, where governments signal up front the 
level and delivery method of affordable housing 
prior to any re-zoning or substantial change to 
height or FSR controls. 

JULY 2020

Never before have 
50,000 homes been 
produced in one 
year in Greater 
Sydney – yet this is 
the task each and 
every year for the 
next 20 years.
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Developing Government owned land

The NSW Government has dipped its toes in the 
water and created housing estates of mixed social, 
affordable and market priced homes on government 
land at Washington Park, Riverwood and the 
Communities Plus program projects at Ivanhoe, 
Waterloo, Telopea and some regional locations.

A “Communities Plus” style program has enormous 
potential to renew dilapidated, run down social 
housing estates and projects, in well located, existing 
urban areas with similar mixed tenure estates. 
Bulldoze the old estate and re-develop with height! 

A new Approach to funding affordable housing

Urban Taskforce welcomes the Commonwealth’s 
successful launch of Australia’s largest ever 
special government bond issuance for social and 
affordable housing totalling $562 million. This is 
the smart and fair way to raise money for social or 
affordable housing. 

The Commonwealth uses its AAA credit rating to 
underwrite borrowing, then makes that money 
available to the community housing sector. This 
results in significant savings compared to the free 
market-rates which cost developers 10 – 15% per 
annum for a combination (depending on the mix) 
of debt and equity funding for new household 
construction and development. 

These savings support the construction of social and 
affordable housing which are then managed by 
community housing providers.

This type of scheme is popular in the UK and in North 
America and encourages institutional investment in 
long-term housing stock. 

This innovative funding mechanism is significantly 
more sophisticated and productive than more 
simplistic models that are applied by many 
Australian councils to fund affordable housing 
finance, like those condemned above. 

Under traditional developer contribution models, 
new apartment and home buyers pay for a 
problem that government has created when it 
wound back its traditional investment in social 
housing, and allowed planning for housing and 
development approvals for housing to become 
slow and cumbersome. These factors have driven 
up prices by constraining the supply of new homes. 
Affordable contributions are not only regressive, 
but also create intergenerational inequity. 

Establishing a strong and sustainable mechanism for 
institutional involvement with affordable housing in 
an important new approach in the right direction.

Superannuation funds have money invested in 
highly secure, low interest bonds as part of their 
balanced growth funds. This “housing bond 
aggregator” funding model delivers a AAA credit 
rating backed return to the funds as well as 
providing homes for key workers and often for 
superannuation fund members.

Unlock tired, old, obsolete and underutilised 
industrial land

Traditional industrial land in inner and middle ring 
areas of south and south west Sydney have been 
effectively quarantined from renewal for housing. 

There are a number of examples of eye-sore 
dilapidated old industrial estates which have 
long since been abandoned and left as empty 
warehouses. The Government could offer incentives 
to promote inclusionary based redevelopment 
projects that include a substantial affordable 
housing component on these sites. 

The key to achieving a return for government is to 
think big. The greater the height, the better the 
return in terms of quality of amenity for the 
new market priced and affordable homes and 
apartments in the project.

Where the government owns land, a full suite of 
housing options can be developed including 
market priced housing, affordable housing and 
social housing.

The first step to making housing affordable is 
through the planning system, particularly by DPIE, 
Councils and decision makers working together to 
deliver more approvals and faster rezonings.  

We need 50,000 new homes in greater Sydney 
just to “stand still” let along bring supply side 
pressure to lower housing prices. The affordable 
Housing sector deserves more than a paradoxical 
tax on new home buyers.

A combination of the Commonwealth’s new funding 
model, inclusionary planning, offering development 
incentives and developing government land, must be 
applied to ensure that social and affordable housing 
is also delivered. UrbanIdeas
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It took neglectful governments 
two decades to create the current 

housing affordability mess.

A “Communities Plus” style program has 
enormous potential to renew dilapidated, 

run down social housing estates and projects, 
in well located, existing urban areas with 

similar mixed tenure estates. Bulldoze the old 
estate and re-develop with height! 
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Establishing a strong and sustainable 
mechanism for institutional involvement 
with affordable housing in an important 

new approach in the right direction.

Under traditional developer 
contribution models, new apartment 
and home buyers pay for a problem 

that government has created. 
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1
Introduce an indicative 
developer contributions 
calculator to the DPIE’s 
e-planning system, 
which outlines the 
total local and 
state development 
contributions applicable 
on any development site.

2
Require councils to provide 
an online, easily accessible 
register of development 
contributions, including how 
much has been collected, 
from whom; for what; and 
when this money is spent. This 
information should be updated 
regularly (at least quarterly).

3
Councils should be 
prohibited from charging 
up-front “compliance” 
charges when they 
cannot be reconciled 
against actual costs 
associated with the 
Planning Proposal or 
Development Application.

4
Once the system of fees 
and charges is set, it 
should be set (adjustable 
only by pre-published 
formal review). New 
levies should not be 
introduced at a whim 
as this undermines 
investment decision 
making and creates 
sovereign risk.

5
Governments 
should not “fly 
kites” or articulate 
“thought bubbles” 
regarding corridor 
or precinct growth 
without having 
the underlying 
confidence that 
they will follow 
through.

6
Infrastructure charges must 
be established before any 
announcement is made, otherwise 
it is impossible to consolidate 
land parcels fairly and this results 
in a simple windfall for the 
existing landowner. SICs must be 
made and not left undetermined. 
Any SICs that have not been 
“made” should be established 
fairly and immediately.

Urban Taskforce 
Recommendations  
to NSW Productivity 
Commission review of 
infrastructure taxes, 
fees and charges –  
June 2020

JULY 2020

21

7
DPIE or Treasury should 
collect and publish 
all data associated 
with Section 7.11, 7.12, 
7.24 contributions and 
contributions under VPAs 
and these be reconciled 
against the delivery of 
infrastructure.

8
VPAs must be genuinely 
voluntary. A stronger 
legislation base is required to 
prohibit Councils from forcing 
applicants into “in-voluntary” 
VPAs. VPAs should be under-
pinned by the principle that all 
applicants should be treated 
equally.

9
SIC based Tradeable 
Credits should not be 
time-limited and should 
be able to be used more 
directly to develop SIC 
identified infrastructure 
directly associated with 
the property of the credit 
holder.

10
Rate pegging should be abolished. Councils’ rate base must be 
able to be automatically adjusted upward to take into account 
or reward population growth and increased density. This will 
incentivise councils to accept additional growth and density 
and allow local government the ability to respond to increasing 
expectations for its role as a community service provider.

11
The role of IPART should 
be changed to ensure 
their work considers 
the impact of fees and 
charges of the feasibility 
of development.

12
There is a clear need for legislative guidance to inform the 
development of all fees, taxes and charges associated with 
property development. A principles-based framework should 
be established and used when considering any guidelines, 
policies or practice notes. DPIE needs to take a strong 
approach with Councils, give clear guidelines, be transparent 
and fully accountable. Having a clear legislative framework 
to inform all Guidelines and Practice notes would remove 
significant degrees of confusion and prevent Councils making 
up their own rules.

13
The State Government 
should progress discussions 
with States and the 
Commonwealth to abolish 
Stamp Duty and replace 
the revenue with a broad-
based tax which has a less 
distortionary impact on 
behaviour and stimulates 
sales.

14
NSW Treasury or the NSW 
Productivity Commissioner or 
IPART should be required to 
publish a comparison chart of 
infrastructure fees and other 
charges applied to the new 
households (free standing, town 
house or multi storey apartment 
development) between different 
Council areas in Greater Sydney 
and also publish a comparison 
table with other major 
capital cities (Melbourne and 
Brisbane).

15 The Local 
Infrastructure 
Growth Scheme 
should be 
restored or 
replaced to 
cover additional 
costs above the 
pegged rate to 
prevent further 
dramatic 
increases to 
house prices.

16
Consistent with Option 1 in the 
DPIE Discussion Paper, Local 
Infrastructure contributions 
should re-applied based on a 
CPI compound adjustment of the 
initial rates.  Thus, they should 
now be capped at a fixed rate 
of $24,250 per dwelling in an 
in-fill development location and 
$36,370 per dwelling in greenfield 
development locations by the NSW 
Government to enable housing 
choice and bring downward 
pressure on housing prices. 

17
Affordable Housing is best 
addressed by more approvals 
and faster re-zonings of land.  
An incentive-based approach 
involving FSR and height bonuses 
should be applied. The NSW 
government should not rely on 
new home buyers to rectify their 
own failure to ensure sufficient 
housing supply numbers.

18
An appeals 
mechanism should 
be established to 
allow independent 
review of s7.12 levies 
to ensure they are 
justified by the 
principles-based 
framework referred to 
in Recommendation 12.

19
All levies - State 
Infrastructure 
Contributions, s7.11 
and s7.12 contributions, 
affordable housing levies 
and payments associated 
with planning agreements 
should not be made 
payable until Occupation 
Certificate stage.

JULY 2020
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The final word … for now

The NSW Treasurer, Hon Dominic Perrottet, 
has overseen a review of taxation chaired by Telstra 
boss David Thodey which has completed its report.  
The property and construction sector will welcome 
this important contribution to the debate. 

According to an article published in the SMH 
on 1 July, 202017, the Report finds that overhauling 
the GST would see a move away from 
“harmful taxes including inefficient 
state taxes”. T he extra GST 
revenue should go to lower-income 
households to ensure equity.

The NSW government should also 
replace stamp duty, which last year 
raised $7.5 billion for the state’s 
coffers, with a broad-based 
land tax, the review committee 
recommended.

The review panel said there were 
various models to phase out 
stamp duty. “These included an 
option to allow homeowners to 
voluntarily opt in to land tax or 
pay transfer duty at the next 
purchase,” the SMH says the 
report concludes.

The report also calls for a 
“strategic national approach 
to payroll tax reform”. The 
NSW government estimates 
it will raise $9.8 billion in 
revenue from payroll tax 
in 2019-20, out of a total 
$32.5 billion in state 
taxes collected.

17 Smith, A. SMH, 1 July, 2020, p.1

The report warns that state and territory 
governments face an era of higher debt, 
“challenging their ability to sustainably deliver 
essential services and infrastructure”.

“The review recommends reforms at the state level 
that are challenging but necessary, as the states 
need to show, in good faith, that they are ready to 
carry their part of the load”.

You will get no argument from us.
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